February 14, 2026

To My Dear Patients,

Happy New Year! | hope you and your families are doing well, staying healthy, and
seeing well!

| am very excited to let you know that | am retiring, and Dr. Christina Tian is taking over
responsibility for caring for all your vision care needs. She is super smart, very
observant and kind. | have known her as a patient since she was in middle school,
along with her whole family. She returned to the Bay Area after college, Optometry
School and residency training at the Sepulveda VA Hospital in Los Angeles, and has
been seeing patients at our office for the past two years. She excellently and expertly
diagnoses, treats and manages patients’ eye conditions and diseases and has enjoyed
getting to know many of you already. | feel the care you receive from her has been and
will continue to be absolutely the best!

| thank God for you. | am so grateful for the trust and confidence that you have shown
in me to care for your vision care needs, your loyalty to my staff and me, and the
countless relationships that have developed into friendships that | have been blessed
by over the past forty four years of practice, forty of which have been at this location.
Thank you for sharing not only your eyes with me, but your lives! | have loved working
with you and have been so emotionally enriched by you!

So far, God willing, the plan is for me to continue seeing patients until the end of
August, after which | will reconnect with you around town at the grocery store, walking
up and down the hills of Millbrae and Burlingame, at local restaurants or maybe even in
faraway places (I recently saw one of you when | was traveling in Spain)!

Be assured that you will continue to receive the superb, pleasant, respectful, gracious,
and professional service with a smile that Dr. Tian, Lauren, Jennilee and Veronica have
always provided!

With much gratitude,

Pamela Fong, O.D.

Important Information About Your Medical Records

In accordance with California law and the HIPAA Privacy Rule, | want to make sure you
have the following important information regarding your medical records as | transition
into retirement:



Custodian of Records

Upon my retirement, Dr. Christina Tian will become the official custodian of your
medical records. Your records will continue to be securely maintained at the practice
location listed below.

Your Right to Access or Transfer Your Records

Under HIPAA, you have the right to request a copy of your medical records or have
them transferred to any provider of your choice.

How to Request Records

You may request copies of your records or authorize their transfer by contacting the
practice at:

Tian Optometry PC (Previously Pamela J. Fong, OD)

1881 El Camino Real, Burlingame CA 94010

Phone: (650) 692-1792

Email: pamelafongod@gmail.com



